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Homelessness Services in Adelaide city and southern
metropolitan area: Changes starting 1 July 2021

You may have heard that the way homelessness services in the city and our southern suburbs are
run is changing. These changes start on 1 July 2021.

Toward Home Alliance is made up of a group of organisations that you may already be receiving
services from or have had some contact with. Toward Home Alliance is made up of:

The Salvation Army: www.salvationarmy.org.au

Mission Australia: www.missionaustralia.com.au

Baptist Care SA: www.baptistcaresa.org.au

Lutheran Care: www.lccare.org.au

Sonder: www.sonder.net.au

Aboriginal Community Services: www.aboriginalcs.org.au

The Toward Home Service Model

As of 1 July, these organisations will be working together to offer a range of services to people who
are experiencing or at risk of homelessness. The help available includes:

e ‘Prevent’ for those at risk of homelessness

o ‘Divert’ for people who have recently found themselves experiencing homelessness
e ‘Toward Home Wardli-ana’ for Aboriginal people experiencing homelessness, and
e ‘Resolve’ for people who have been experiencing homelessness long term

These organisations also provide other supports that may be of help to you. When contacting the
Toward Home Alliance, or speaking to one of our workers, make sure you ask about other assistance
and help that may be available for you.

Watch the Toward Home Alliance Introductory Video at the link below to learn more:
https://youtu.be/rcUeH5SmmSWY

Next steps:

The Toward Home Alliance is getting ready to offer services on 1 July 2021. In getting ready, we are
working with other organisations that you may be receiving assistance and support from in working
through your experience of homelessness.

You may be asked to give consent for your information to be provided to the Toward Home Alliance.
This will help us better understand your needs and your homelessness experience, and connect you
with support.

The Toward Home Alliance will continue providing updates for clients via current service providers
and updating its website at www.lutherancare.org.au/toward-home
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